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No matter how well you plan, operating

a business comes with an element of
risk and unpredictability. Your commer-
cial insurance policy should be able to
provide some peace of mind, as long as
you understand what you have pur-
chased. The following questions may
help guide you in discussions with your
insurance representative.

Please note, the answers provided are very
general, so ask your representative for

details related specifically to your policy.
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1. What kind of insurance do | need?

It depends on what kind of business you operate.
Building, stock and equipment coverage will help
replace or repair damaged property and contents.
This would be very important to a corner store,
for instance, where a fire has destroyed the fresh
food stock. You may need business interruption
insurance to compensate you for loss of business
while you are shut down following a disaster,

fire or burglary, for example. Liability insurance is
important should you find yourself paying to
compensate a client or customer for damage or
injuries related to something your business did
or did not do. If you offer professional advice to
clients, you should have errors and omissions
coverage. Any business with vehicles on the road
requires an automobile insurance policy for the
commercial vehicles.

€00z Aieniga4 | epeue) ul pajulid

681/-995-008-1

:UOIJeWIO)U] JBWNSUOD)

‘0€/z-62h (z06)

£Y€ [€9 ©1I0DS BAON ‘XBjljeH

90/1 9)INg “}9a.1S Iajep) Jaddn 6961
:S3JUIA0I d1jUBNY

8/€9-//£-008-1

‘uojjew.ojul JIswnsuo)

‘zize-Eey (082)

6AT [GL eMaq)y ‘uojuowpy
108 91INS ‘@nuaAy Jadse( 0goot

JNABUNN pue

S9LI0}1113] }SIMUMION ‘Sauield

1€15-19€-008-T 10 §109-88Z (719)
:uoljewloul Jawnsuo)
£€941-882 (719)

9D€ VEH 29ganD ‘|easjuopy

009 8)Ing

1S9/ 19341S 9%001qIaYS 005
:29ganY

1115221 (709)

:UOIJeWIOjU] JBWNSUO)

£G€9€-789 (709)

8VE D9A BIqUIN|0D YshLg U8AN0UEA
0101 8}ING ‘}93.1G pleiing o1s
{UONA puUe BIqWINI0D YsHUgG

088¢-/8€-008-1 10 8256-29€ (91h)
:UOIJBWLIOJU] JBWNSUOD)

‘1€0z-29€ (91h)

ZMT JSW OHBlUQ ‘0juoio]

0061 3}INS ‘19313 aSUOA TST
9210 OLBIUQ/IWO PesH

YAvNY) na VAV¥NV) 40
IdNVINSsSvY.a nvaing
nv3ang ADNVINSN|

'SSQUIST’Iq PUI’, QIIIOI.] B0 1ok

19101d lEl{l SQ!UBdlIIOD 2JurINSUT (JUQIUUJQAOB-UOU) QJBA!Jd 91{1 s1uasaxdar BPBU'B:) :}O neaing adoueInsuy
'BD'Dq}'AAAAAA 1e Jourauy 91.]1 uo HJJ MsIA 1o AAO]Qq leSH SJquIInU QLIJ Je BPBUBD JO neaing adueInsuy HBD
‘QA!JBJUQSQ.IdQJ DuUBINSUT 1no£ 108100 ‘uogﬁaJ 1moA4 ur aoueInsur ['B!DJQIIJIHOD moqe UO!]BIIIJO:}LU 210uUr 104

Crime coverage will protect your business
against losses from burglary, robbery and theft,
while a fidelity bond will protect your business
from theft by employees.

Talk to a life and health insurance representa-
tive if you wish to offer health, disability or life
insurance as a benefit to your employees. And

don’t forget about workers' compensation coverage.

Depending on the type of business you operate,
you may be required by law to participate. If not,
you may wish to participate voluntarily. Workers’
compensation coverage compensates injured
workers for lost income, health-care and other
costs stemming from a work-related injury;
employers who have it are protected from being
sued by workers if they are injured on the job.

2. What’s not covered in my policy?

This is very specific to your circumstances

and your policy. Your insurance representa-

tive will be able to answer this question.
Feel free to ask about all of the possibilities

for loss.

3. Are there risks or hazards for which |
cannot buy insurance?

No policy covers everything that could go
wrong. If it did, premiums would be imprac-

tically high and unmarketable. Insurance is

intended for unforeseeable events. “Wear-and-

tear,” for example, cannot be insured. As a
result of the events of September 11, 2001,
it is not likely that losses or damage caused by

acts of terrorism are covered by your insurer.



4. Are there circumstances under which
water damage would be covered?

Yes, but it depends on what you have
purchased under your own insurance policy.
For example, inventory destroyed by water
gushing from a broken water pipe may be
covered. Sewer back-up insurance may be
purchased, depending on your circumstances,
to cover damage from raw sewage backing up
through your drains.

5. Do | have to take what’s offered?

No. If you use an insurance broker, ask
whether all possible avenues for coverage
have been explored. If you use an agent who
represents just one company, you can check
out others yourself. Sort out the apples from
the oranges. The price will tell you one thing
and the product quite another. You will need
to make a decision based on what coverage
you need, your own perception of risk and
how much you can afford either in premiums
or in losses.

Canada’s private insurance industry is
highly competitive with almost 100 companies
providing commercial insurance.

6. Will my homeowners’ policy cover my
home business?

Possibly. The limits on a homeowners’ policy
may not be high enough for the equipment
you use for your business. With a typical limit
of about $2,000 you may not be able to
replace your computer, fax machine, scanner,
and digital camera, for instance. It wouldn’t
take much to lift $2,000 worth of construction
tools out of a basement either. So, it may be

worthwhile to pay for additional coverage now
to ensure you can replace everything you might
lose later.

If you take your work outside, your equipment
is not covered under a homeowners’ policy. So,
either don't put your laptop down for a moment,
or buy a separate policy for it.

(If you decide not to purchase insurance
specifically for your home-based business, you
must advise your home insurer of the existence of
your business. Your home is no longer what was
originally insured; it's now a home and a business.)

7. If my business is home-based, do | need
more liability coverage than my home
insurance policy provides?

Yes. If you damage someone’s scalp with a faulty
home perm or have a client trip on the stairs to
your basement office, you may find yourself in a
legal mess. In addition, if you are on a business
visit to a client’s office or home and, for example,
knock bleach onto the carpet, you may also face
legal action. Business liability insurance would
cover most damages awarded against you and
would pay the legal costs to defend you in a
lawsuit.

8. What does “errors and omissions” and
malpractice insurance cover?

If you are paid to give professional advice, you
need errors and omissions insurance. If you give
a client professional advice that is inaccurate or
incomplete and the client’s business suffers as a
result, “E and O” will cover the damages and
defence.

Malpractice insurance will cover you if you
provide a service that goes awry. For example, a

hairdresser or dog groomer may consider malprac-
tice insurance in case a treatment causes damage.
You may also find this kind of insurance offered
through professional associations.

9. What is business interruption insurance?
What sorts of things does it cover and do
I need it?

If your business has to shut down temporarily
because of an “insured peril” (something listed in
your insurance policy such as fire, theft, water
damage, etc.), you would be out of pocket for the
lost revenues during that period unless you have
business interruption insurance. It would pay you
what you would have earned during the period of
shutdown. A garage owner, whose business has
suffered fire damage, would collect the income he
would have expected from repairing cars during
that period. Expenses you no longer have to pay
while your business is closed would be subtracted.

10. What is my deductible and how does it
affect my premium?

The higher the deductible (the portion of a claim
that you have to pay), the lower the premium.
Compare the premium with different deductibles,
then decide whether the lower premium is worth
the higher amount you would have to pay out of
pocket if you had a claim.

11. What can | do to keep my insurance
costs down?

Choose the highest deductible you can
manage.

Reduce your risk of a loss through damage,
theft or errors. If you are a professional, keep
your credentials and skills up to date to be sure
your advice and services are sound. Ask your
insurer for an inspection of your premises to
help identify any exposures to damage or theft.
You both have a vested interest in minimizing
the frequency and severity of losses.

Protect your computer hardware, software
and files by ensuring you have current virus
protection software on your e-mail system
and a firewall to block hackers. Have a back-
up plan in case of a power, Internet provider or
telephone system failure. Only use suppliers
that have similarly adequate back-up supports.

If ic’s appropriate to your business,
consider installing sprinklers, an alarm system
and a control system for handling cash.

Ask your insurance representative if there
are any discounts available for these or other
provisions.

Remember, there is no such thing as a

dumb question, so don’t hold back!

. ey
“Urce



